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SOW 10.1.25 Support Agreement Extension

Prepared by: Prepared for: Quote Information:

Treadwell Lake County Continuum of Care Quote #: 000456

Scott Lamb
scott@treadwelldata.com

6302 Thirteenth Ave.
P.O. Box 1024
Lucerne, CA  95458
Elise Jones

elise.jones@lakecountyca.gov

Version: 1
Delivery Date: 10/01/2025
Expiration Date: 10/29/2025

Services

Description Price Qty Ext. Price

Recurring Bucket Support Hours

Recurring Bucket

 Expert Level Consultation:  120 Hours
 Hours expire: Annually

 Estimated Monthly Hours: hours may vary month to month 
based on needs and will not expire until the 12-month term 
is complete

 Scheduling with a Consultant: Set up recurring calls at a 
cadence that meets your needs and/or ad hoc calls at 
your convenience

 How hours can be used:
o Training – End User and/or Administrator

o Configuration/Strategy

o Program Expansion

o Custom Reporting

o Staff Notifications/Bulletin creations

o Data Migration

o Ad hoc request

o Troubleshooting issues/errors

o System Auditing

 Billing Terms: Billed monthly or can prepay for the entire 
year

 API/Automation services not included

 Rate Lock: You can lock in your rate for a multi-year 
contract

Effective contract start date 2/1/2026

$2,116.41 12 $25,396.92

Subtotal: $25,396.92
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Quote Summary

Description Amount

Services $25,396.92

Total: $25,396.92

This Services Agreement is a one year agreement, billed monthly unless full prepayment is requested by Client.  Client hereby agrees that the
entirety of this agreement is committed as of the date signed.  Cancellation, or termination of the Contractor's Agreement does not waive
the obligations of payment for this contract.  Upon termination of the Contractor's Agreement by notice provided by Client will accelerate all
remaining payments due to be immediately due and payable by Client to Treadwell.

Treadwell Lake County Continuum of Care

Signature:

Name: Scott Lamb

Title: President

Date: 10/01/2025

Signature:

Name: Elise Jones

Date:
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Elise Jones (Oct 7, 2025 09:20:54 PDT)

10/07/2025

https://lakecounty.na2.echosign.com/verifier?tx=CBJCHBCAABAACNa99M7gLc3UJerJ5TBOkRO5rumeCFp4
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  CONTRACTOR AGREEMENT 

 

THIS AGREEMENT is made 11/1/2025 by and between Lake County Continuum of Care 

(“Customer”), a nonprofit organization, organized and existing under the laws of the Lucerne 

CA, having a principal place of business at 6302 Thirteenth Ave. P.O. Box 1024 Lucerne, CA 

95458; and Treadwell LLC, a limited liability corporation organized and existing under the laws 

of the State of Washington, with a mailing address of P.O. Box 762, Freeland, WA 98249 

(“Treadwell”, together, “Parties”). 

 

WHEREAS, Customer desires to engage Contractor to provide services for Customer 

related to Customer’s ETO Software implementation and reporting,  

 

NOW THEREFORE, in consideration of the mutual covenants and promises contained in 

this Agreement, the Parties hereto, intending to be legally bound, hereby agree as follows: 

 

1. Services.  The Customer hereby engages Contractor to perform, as an independent 

contractor, the services set forth in Exhibit A, attached and made a part of this Agreement by its 

inclusion herein (collectively, the “Services”), and Contractor hereby accepts the engagement to 

provide the Services under the terms and conditions set forth in this Agreement.   

2. Compensation.  In consideration of this Agreement and of the rights and interests 

hereby conveyed and granted, the Customer agrees to compensate Contractor during the Term (as 

defined below) as set forth in Exhibit A, attached hereto and made a part of this Agreement by its 

inclusion herewith.  The Customer shall reimburse Contractor for reasonable and necessary 

expenses actually incurred and paid by Contractor (“Expenses”) in the performance of the Services 

hereunder, subject to the Customer’s then current policies regarding such reimbursement, provided 

that any and all Expenses are approved in advance and in writing by the Customer, and only upon 

receipt of adequate supporting documentation therefor.  Except as otherwise agreed to by the 

Customer in writing, all expenses and disbursements that may be incurred by Contractor in 

connection with this Agreement shall be borne wholly and completely by Contractor, and the 

Customer shall not in any way be responsible or liable therefor.  Expenses reimbursable pursuant 

to this section shall be reimbursed within fifteen (15) business days following submission to, and 

approval by, the Customer of an invoice no more frequently than on a monthly basis.   

Contractor shall invoice the Customer in accordance with the requirements of the Work 

Order.  The invoice shall be sufficiently detailed to provide the Customer with a clear 

understanding of the Services performed by Contractor.  The Customer will pay Contractor the 

undisputed amount invoiced by Contractor upon satisfactory completion of the work order, or any 

part thereof.  Invoices shall be provided monthly, and be payable upon receipt. 

3. Relationship.  The parties expressly agree, intend and understand that Contractor 

enters into this Agreement as, and shall continue to be during the Term (as defined below), an 

independent contractor and not an employee of the Customer for any purpose, including, without 

limitation, federal or state tax purposes, unemployment or disability benefits, or for any other 

withholding tax or insurance purposes.  Contractor is not eligible for, and shall not participate in, 

any pension, health or other fringe benefit plan of the Customer.  No federal, state, local income 
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tax, payroll or employment taxes of any kind (including, without limitation, self-employment taxes 

and social security taxes) shall be withheld or paid by the Customer on behalf of Contractor or 

employees or other agents of Contractor, if any, and such taxes shall remain the sole responsibility 

of Contractor.  The Customer will prepare and file a Form 1099 for each taxable year in which 

Contractor provides the Services.  In no circumstance shall Contractor look to the Customer as 

Contractor’s employer, partner, agent, joint venturer or principal.  Contractor does not have, nor 

shall Contractor hold itself out as having, any right, power or authority to create any contract or 

obligation, either express or implied, on behalf of, in the name of, or binding on the Customer 

unless the Customer shall have previously authorized Contractor in writing.   

 

A.  Status.  It is expressly agreed and understood that it is of the essence of 

this Agreement that Contractor shall be acting and performing  duties hereunder at all 

times and for all purposes as an independent contractor and not as an employee or agent 

of Customer.  Accordingly, neither Contractor shall have any claim under this Agreement 

or otherwise against Customer for any vacation pay, paid leave, retirement benefits, 

Social Security, workers’ compensation, health, disability, or unemployment insurance 

benefits or any other employee benefits of any kind.  

  

B. Direction and Control.  Customer agrees that it shall have no right to 

control or direct the details, manner or means by which Contractor accomplishes the 

results of the work performed.   

 

C. Benefits.  Neither Contractor shall have any claim under this Agreement 

or otherwise against Customer for any vacation pay, paid sick leave, retirement benefits, 

social security, workers’ compensation, health, disability, or unemployment insurance 

benefits or any other employee benefits of any kind.  Contractor warrants that it 

maintains Worker’s Compensation coverage and will carry the minimum such coverage 

throughout the term of the Agreement and will produce proof of such coverage upon 

request. 

 

D. Federal, State and Local Payroll Taxes.  Neither federal nor State income 

tax, nor any other payroll tax of any kind, shall be withheld or paid by Customer on 

behalf of Contractor. Contractor shall be solely responsible for making all required tax 

filings and/or payments with respect to the compensation received from Customer under 

this Agreement, including without limitation paying Contractor's income tax in 

accordance with federal, state and local tax law.  Contractor further understands that he 

may be liable for Social Security (“FICA”) tax, to be paid in accordance with all 

applicable laws. 

 

 

4. Indemnification.  Contractor is responsible for and shall provide its own insurance 

at its own expense at all times during the term of this Agreement, and, if requested by Customer, 

Customer shall be named as an additional insured on Contractor’s insurance policies.  Such 

insurance shall include, where appropriate, general commercial liability insurance, automobile, 

bodily injury, property damage liability and workers’ compensation insurance.  The workers’ 

compensation insurance shall be sufficient to comply with all applicable workers’ compensation 
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laws and employer liability obligations.  Contractor shall provide Customer with written proof of 

such insurance upon request.  Contractor agrees to hold harmless, defend and indemnify Customer, 

including Customer’s directors, officers, shareholders and each of their affiliated entities, 

subsidiaries and related or affiliated persons and representatives, from and against any and all 

liabilities, damages, losses, claims, actions, suits and proceedings, fees and costs (including, 

without limitation, reasonable attorneys’ fees and costs) arising out of or relating to any injury to 

or death of persons, or any damage to or loss of property, that is caused by negligent acts or 

omissions Contractor or Contractor's employees or agents arising out of the services provided 

pursuant to this agreement, including, without limitation, any workers’ compensation claims. 

 

Contractor shall indemnify and hold harmless Customer, its successors or assigns, from 

and against any and all loss, damage, cost, or expense, including attorney fees, caused by the 

negligent acts or omissions of Contractor, its agents or employees during the term of this 

Agreement.   

 

Customer shall indemnify and hold harmless Contractor, its successors or assigns, from 

and against any and all loss, damage, cost, or expense, including attorney fees, caused by the 

negligent acts or omissions of Customer, its agents or employees during the term of this 

Agreement. 

 

 

5.   Confidentiality.  Contractor understands and acknowledges that by reason of 

Contractor’s relationship with and service to the Customer, Contractor has had and will have 

access to Confidential Information (as defined below) relating to the Customer’s operations, 

technology and know-how which have been developed by the Customer and its affiliates, officers, 

directors, employees and advisors, all of which is proprietary and which rightfully belongs to the 

Customer.  Contractor acknowledges and agrees that the Confidential Information is a valuable, 

special and unique asset of the Customer, the disclosure or unauthorized use of which could result 

in substantial injury and lost profits and goodwill to the Customer.  Accordingly, Contractor shall 

hold in the strictest confidence for the benefit of the Customer all Confidential Information which 

is not otherwise in the public domain and shall not, directly or indirectly, at any time, during the 

Term and at all times thereafter, without the Customer’s prior written consent, use any Confidential 

Information for Contractor’s own benefit, for the benefit of others or to the detriment of the 

Customer or disclose any Confidential Information to any individual or entity, wherever located, 

other than the Customer, and its officers, directors, employees and agents, except as required in 

the performance of the Services to those individuals on a need-to-know basis or as otherwise 

required by law.  Customer acknowledges that collaboration and disclosures between Contractor 

and Social Solutions is required in the performance of this agreement. Contractor shall take all 

reasonable steps to safeguard the Confidential Information against disclosure, misuse, loss or theft.   

 

As used in this Agreement, “Confidential Information” means all information or material, whether 

orally or in writing, relating to the Customer’s business, operations, prospects or strategies, which 

may include, but is not limited to, information, observations, data, written material, records, 

documents, media lists, computer programs, software, firmware, compilations of information, 

inventions, discoveries, improvements, developments, designs, ideas, techniques and information, 

financial statements and information, methods and procedures for doing business and handling the 
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Customer’s products and services, procedures and trade secrets involving the products and services 

produced and/or offered by the Customer, new products which are or will be in the development 

stage, or which are being continuously updated by the Customer, processes, and any other 

information generally used in the Customer’s operations not generally available to the public, 

obtained by Contractor at any time. 

 

 

6. Term.  This Agreement’s term shall be effective as of the effective date of the 

Agreement and shall remain in force until the work description in Appendix A is complete, or 

equitable termination is made of this Agreement by both parties, unless sooner terminated as 

follows:  

 

 A. Immediately upon the death or incapacity of Contractor; or 

 

B. Immediately upon any event or occurrence which, in the reasonable 

judgment of Customer, substantially impairs Contractor’s ability to perform the duties hereunder; 

or    

 C.  By any party upon thirty (30) days prior written notice to the other party. 

 

 This Agreement may be extended at any time with additional work descriptions, scope of 

work, or other deliverables at Customer’s discretion.   

 

7. Notices.  Any notice given in connection with this Agreement shall be given in 

writing and shall be delivered either by hand to the other party or by certified mail, return receipt 

requested, to the other party at the following addresses:   

 

 To Customer:  Lake County Behavioral Health Services 

Attn: Elise Jones 

6302 Thirteenth Ave. 

P.O. Box 1024 

Lucerne, CA 95458  

     

 To Contractor:  Lasher Holzapfel Sperry and Ebberson PLLC 

    Attn: Mario Bianchi 

    601 Union St. Suite 2600 

    Seattle, WA 98101-4000 

 

Either party may change its address stated herein by giving notice of the change in 

accordance with this paragraph. 

 

 

8. Assignment.  This Agreement may not be assigned by Contractor without 

Customer’s prior written consent. 

 

 

 



 

Treadwell LLC 5 

9. Miscellaneous. 

 

 A. Waiver.  The waiver by either party of a breach of any provision of this 

Agreement shall not operate or be construed as a waiver of any subsequent breach. 

 

 B. Modification.  No change, modification, or waiver of any term of this 

Agreement shall be valid unless it is in writing and signed by both Contractor and Customer. 

 

 C. Severability.  In the event that any of the provisions of this Agreement are 

held to be invalid or unenforceable in whole or in part, all other provisions will nevertheless 

continue to be valid and enforceable with the invalid or unenforceable parts severed from the 

remainder of this Agreement. 

 

 D. Entire Agreement.  This Agreement constitutes the entire agreement 

between the parties and supersedes all prior agreements or understandings between Customer 

and Contractor. 

 

 E. Applicable Law.  This Agreement shall be governed by, and construed and 

enforced in accordance with the laws of the State of Washington. 

 

IN  WITNESS WHEREOF, Customer and Contractor have caused this Agreement to be 

executed as of the date first above written. 

 

 

Lake County Behavioral Health 

By__________________________________ 

Name      Elise Jones 

Its       Director  

Treadwell LLC 

By____________________________ 

Name   Scott Lamb 

Its Principal Consultant 

 

  

 

Scott Lamb (Oct 4, 2025 08:10:55 EDT)
Elise Jones (Oct 7, 2025 09:20:54 PDT)
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https://lakecounty.na2.echosign.com/verifier?tx=CBJCHBCAABAACNa99M7gLc3UJerJ5TBOkRO5rumeCFp4


25.26.31 Treadwell 2025
Final Audit Report 2025-10-04

Created: 2025-10-03

By: Sarah Miller (sarah.miller@lakecountyca.gov)

Status: Signed

Transaction ID: CBJCHBCAABAA0vA5of7mJsW-Br5eKgrVViEG4zY17EbT

"25.26.31 Treadwell 2025" History
Document created by Sarah Miller (sarah.miller@lakecountyca.gov)
2025-10-03 - 9:52:17 PM GMT- IP address: 208.91.28.66

Document emailed to scott@treadwelldata.com for signature
2025-10-03 - 9:52:40 PM GMT

Email viewed by scott@treadwelldata.com
2025-10-04 - 0:51:13 AM GMT- IP address: 172.226.87.17

Signer scott@treadwelldata.com entered name at signing as Scott Lamb
2025-10-04 - 12:10:53 PM GMT- IP address: 71.179.246.63

Document e-signed by Scott Lamb (scott@treadwelldata.com)
Signature Date: 2025-10-04 - 12:10:55 PM GMT - Time Source: server- IP address: 71.179.246.63

Agreement completed.
2025-10-04 - 12:10:55 PM GMT



25.26.31 Treadwell 2025 - signed
Final Audit Report 2025-10-07

Created: 2025-10-06

By: Sarah Miller (sarah.miller@lakecountyca.gov)

Status: Signed

Transaction ID: CBJCHBCAABAACNa99M7gLc3UJerJ5TBOkRO5rumeCFp4

"25.26.31 Treadwell 2025 - signed" History
Document created by Sarah Miller (sarah.miller@lakecountyca.gov)
2025-10-06 - 2:39:15 PM GMT- IP address: 208.91.28.66

Document emailed to Elise Jones (Elise.Jones@lakecountyca.gov) for signature
2025-10-06 - 2:53:39 PM GMT

Email viewed by Elise Jones (Elise.Jones@lakecountyca.gov)
2025-10-07 - 4:20:32 PM GMT- IP address: 146.75.154.55

Document e-signed by Elise Jones (Elise.Jones@lakecountyca.gov)
Signature Date: 2025-10-07 - 4:20:54 PM GMT - Time Source: server- IP address: 146.75.154.55

Agreement completed.
2025-10-07 - 4:20:54 PM GMT
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